Get Started Today!

Do you require short-term, project
specific tactical services¢ Or do you
need broad-scope, business and
technology strategic  consulting
solutions2 Dancik Professional Services
has a service offering to fit your needs!

Contact
Professional Services

By phone
919.379.3740

By email
solutions@dancik.com

DANCIKINTE RN ATIONAL

Dancik International Professional Services

APPLICATION
' dll

Design system enhancements that fit your business needs

Dancik International offers customized application development services through our
Product Development Department. This service gives you the ability to acquire system
extensions and modifications to the available Dancik software products. Application
development services allow enhancements to Dancik Enterprise System and all other
Dancik software product offerings to be created, implemented, and maintained.
Additionally, these services can be used to create Electronic Data Interchange (EDI)
connections, as well as brand new applications and functionality.

Custom System Enhancements
Acquire custom-tailored programming services to meet your critical system and
business requirements. To ensure the delivery of quality custom programs, our experts
will work with you through the entire development phase, including:
* Design
In the design phase, you will work with Dancik business analysts to define the specific
enhancement requirements. Our goal is fo meet your requirements while also
designing a solution that maximizes its integration intfo the Dancik system.

Programming

All custom programming is done in-house by senior analysts. These experienced
professionals are well versed in the entire Dancik suite of products and in the flooring
industry. Our developers work closely with our business analysts during all phases of
development to ensure that the design integrity and your requirements are met.

Quality Control

Quality Control is a multi-phase process at Dancik International that encompasses
the entire programming life cycle. This process includes, but is not limited to, reviews
of the functional and technical design requirements, as well as unit, integration, and
system regression testing. The testing includes beta testing at your site during the
initial deployment phase. The business analysts and developers who originally
worked on the project are available for questions or issues that arise during the field
beta test phase.

* Documentation
Documentation is included early in the software development life cycle. Our
technical writer will operate the new modules, document the features, and create
examples. This process continues untfil final acceptance by your company and our
Quality Assurance Department.

Major Benéefits:
* Providing added functionality that is unique yet necessary for your business model.

* Integrating features into existing software seamlessly without requiring further system
manipulation or redevelopment throughout all future updates and releases.

* Influencing direction of Dancik software development and best practices.

e It’s All Connected.
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